BRANCH

LOCATIONS

We now have ten locations to

serve you.

Beaudry Branch
333 South Beaudry Ave,
Suite 215

Los Angeles, CA 90017

Glendale Branch
701 North Brand Blvd.
Suite 100

Glendale, CA 91203

Inglewood Branch
2852 Imperial Highway
Inglewood, CA 90303

North Hollywood
Branch

11331 Camarillo Street
North Hollywood, CA 91601

North San Fernando
Valley Branch

9026 Woodley Ave.

North Hills, CA 91343

Pasadena Branch
95 South Lake Ave.
Pasadena, CA 91101

Rosenell Terrace Branch
420 North Rosenell Terrace
Los Angeles, CA 90026

Torrance Branch
22733 Hawthorne Blvd.
Torrance, CA 90505

West Los Angeles Branch

2215 Westwood Blvd.
Los Angeles, CA 90064

Woodland Hills Branch
6037 Topanga Canyon Blvd.
Woodland Hills, CA 91367

Member Services

(800) 334-8788

Monday - Friday 8 am-7 pm
Saturday 9 am-2 pm

Loan by Phone
(800) 334-8788

Internet
Web site: www.californiacu.org
email: askme@californiacu.org

Touch Tone Teller
(800) 240-4629

Account transactions by phone
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s a valued member of California Credit Union,

respecting your privacy and the security of your

personal information is very important to us.
Accordingly, we do not provide Customer Information
to outside marketers who may want to sell you their
products or services.

Please read this Privacy Notice carefully. It is intended to
advise you regarding the types of information we collect,
and how the information is used. By providing this
information to you, we want to assure you that we
maintain strict security procedures to protect your
information.

Information We Collect About You

To help us serve your financial needs, provide member
services, and offer new products and services, we collect
non-public personal information (Customer Information)
about you from the following sources:

* Information we receive from you on application or
other forms, such as your income, assets, or debts;

¢ Information about your transactions with us, our
affiliates, or others, such as account balances and
payment history;

¢ Information we receive from consumer reporting
agencies, such as your credit worthiness or credit
history; and

¢ Information from third parties such as your
employment history, savings balances, and loan
balances.

Use of Information

We may share Customer Information about you with
non-affiliated third parties as permitted by law, and who
may help us process transactions or provide customer
service for your accounts, such as preparing or mailing
statements or processing transactions. Types of non-
affiliates with which we share information include:

¢ ATM networks

e Mortgage insurers

* Bill payment processors
* Credit reporting agencies
* Check printers

e Data processing companies

We also share Customer Information with companies that
perform marketing services on our behalf. We require
these non-affiliates to agree to maintain appropriate
safeguards to protect the confidentiality and security of
your information through the use of confidentiality
clauses in our agreements with them.

If you decide to close your account(s) or become an
inactive member, we will adhere to the privacy policies
and practices as described in this notice.

Protecting Your Information

We protect information we collect about you by
maintaining physical, electronic, and procedural
safeguards. These safeguards restrict access to your
confidential customer information to only those
employees who have a specific need to utilize your data.
We train our employees on how to handle your
information to maintain the confidentiality and customer
privacy.

Contact Us

Please call us with any questions regarding this Privacy
Notice at (800) 334-8788. Or you can write to us at:

California Credit Union
Attn: Financial Privacy
P.O. Box 29100

Glendale, CA 91209-9100

Advertising

If you prefer that the credit union not advertise additional
products and services, you may request to be placed on the
do not advertise list by informing a member service
representative at (800) 334-8788. The credit union will
attempt to limit the communication with you to what is
legally required.



